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Dear Readers,

On behalf of the Ministry of Tourism, I have the honor and privilege to convey my heartfelt gratitude to the 
Royal Government of Cambodia, under the sound and brilliant leadership of Samdech Akka Moha Sena 
Padei Techo HUN Sen, Prime Minister of the Kingdom of Cambodia, who has been paying close attention in 
leading, supporting, and fostering tourism development by rolling out policies, measures, and strategies to 
accomplish various achievements, especially the open sky policy and rectangular strategy of the Royal 
Government. Moreover, I would like to extend my profound appreciation to all visitors, tourists, investors, and 
all stakeholders who have chosen the Kingdom of Cambodia as the World Class Cultural and Natural Tourism 
Destination which is considered as the “Green Gold” by the government. The Royal Government has always 
been very supportive and strongly encouraged the competitive movement of “Clean City, Clean Resort, 
Good Service, Best Hospitality” along with annual celebration of River and Sea Festivals in order to develop

the areas around the river and coastal as well as raising public awareness to relevant partners about the importance of Cambodia’s tourism 
potential.

Our strategy is to continue developing Cambodia as a clean and green tourist destination with high quality service standards and cordial 
welcomes based on sustainable development and environmental friendly of Angkor temple, Preah Vihear temple, Som Bor Preykok temple 
and thousands of temples both tangible and intangible heritage treasures, natural resources, beautiful beaches, dynamic of Mekong river, 
Khmer culinary arts and the genuine smiles of Cambodian people deserved of  the renounced title “Cambodia – Kingdom of Wonder, Feel 
the Warmth!”

In the beginning of 2020, the world’s tourism is devastated by the COVID-19 pandemic and Cambodia is no different, our tourism industry 
contribution to the nation’s GDP is at most 13% in previous year. However, we are very optimistic that the world’s tourism will recover fast and 
shows promising growth in many years ahead as part of the recovery process by providing direct jobs to help alleviate poverty and accelerate 
national economic growth toward responsible, sustainable and inclusive tourism development.

In 2019, Cambodia received 6.6 million international tourists increasing 6.6% compared to 2018 by three main passages such as air accounted 
for 4.40 million, and land and waterways accounted for 2.21 million arrivals. Based on this report to realize our strategic plan for 2012-2020 to 
welcome 7 million international arrivals will face some difficulties and challenges due to COVID-19 pandemic. In this tough situation of 
Covid-19 and the uncertainty of world’s economy, the Royal Government has taken measures and several tourism campaigns in response to 
the circumstances of the tourism hardship in compliance with World Health Organization and Cambodian Ministry of Health.

2021 marks 40 years of active collaboration between ASEAN member states to promote Southeast Asia as a single destination and drive the 
region’s sustainable travel and tourism sector. It is with great pride that we host ASEAN Tourism Forum (ATF) with the theme “ASEAN - A Community
of Peace and Shared Future”. The ATF 2021 echoes the vision of tourism playing a key role to foster a unified and collaborative ASEAN. Tourism 
sows the seeds of a shared future of peace that can bring about economic growth, social, cultural development and progress in the region. 
We are proud to this significant milestone again Phnom Penh Capital City “The Pearl of Asia”, Cambodia – Kingdom of Wonder, Feel the 
Warmth from 17th – 23rd January 2021

The Ministry of Tourism, the National Institute of Tourism and the Department of Tourism Statistics have thoroughly collected data and published 
tourism statistical reports annually to provide pivotal and insightful information related to Cambodia’s tourism industry, number of tourists’ 
arrivals, services and other vital information to the public. Along with the commitments of our research team, we have generated invaluable 
statistics in order to provide fundamental indicators, as well as supportive materials to encourage private sectors and all relevant stakeholders 
both local and international to invest in Cambodia. Moreover, we have been actively supporting educational reform in Cambodia by 
bestowing this annual report as a document for research, reference, and study materials for all academic purposes for educators and leaners, 
and researchers. We strongly believe that this annual statistic report 2019 will be a beneficially crucial instrument for all purposes.  

I sincerely thank you for your interest and wish you all the four Buddhist gems: longevity, nobility, health and strength.
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Disclaimer

All rights are reserved. No part of this publication may be reproduced or transmitted in any form or by any means, 
electronic or mechanical, photocopying, recording, scanning or any form information storage and retrieval systems 
without prior permission in writing of authorised personnel from the Department of Statistics and Tourism Information 
of the Ministry of Tourism.

Limited of liability / Disclaimed of Warranty: While the publisher and author have used their best efforts in preparing 
this book, they make no representations or warranties with respect to the accuracy or completeness of the contents 
other this book and specifically disclaim any implied warranties of merchantability or fitness for a particular purpose. 
No warranty may be created or extended by sales representatives or written sales materials. The publisher is not 
engaged in rendering professional services, and you should consult with a professional where appropriate. Neither the 
publisher nor author shall be liable for any loss of profit or other commercial damages, including but not limit to 
special, incidental, consequential, or other damages.

This publication is intended to provide accurate information, data, statistics as well as materials derived from Informa-
tion of the Ministry of Tourism was established by the Royal Government of Cambodia. With the commitments of our 
department, we have collected data of international visitor arrivals from various international border check points in 
Cambodia.

Particularly, it is nationality recognised that this Annual Statistical Report has been following the Definition of 
Tourism Statistics which is adopted and approved by Minister of Tourism. Statistical data used was accurate at the time 
of complication and printing some changes due to revisions and / or changing collection and weighting techniques 
may have occurred since then.
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The Long-Necked Khmer Lute is Humanity’s Intangible Cultural Heritage.

feel the warmth


